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Welcome to- the first PPG newsletter for 2024!

There wos no- doubpt that 2023 was a difficudt one for botiv the
Practice and e PPG (Potient Participotion Growp). We asy a growp
went thuoughv o periods of re~formation following all the problems
witihv Covide and the fact that ay o resudt we lost a few valuable
members: A re-branding process was undertaken and witiv the
exceptional help from the Proctice staff and managers new- pativg of
communication and opporvtunities were made onvoilable to- us

Membership of Hhe group remains o challenge and to- s end a
new-approocivto-encounrage members via social medio oo tive Practice
wepsite B underway. We now have news postings on te Castle Place
Facebpook page and we have improved our section on tive Costle Place
website U the “have your say’ section.

Looking forward we shall strive to- make patienty more aware of
Practice regovding their healtiv and wellbeing reqguivements, change
W never easy and the pace of techunology can be relentless at tmes:

Ay a group we have been uwolved in the roll owt of tHhe AccuRy
platform and were gwen He oppovtunity to- address the staff and
explain who we are and what we do: We also- had the opportunity to
vt the Pharmacy Department recently, b made a large mpression
on wsy and highlighted the sheer amouwnt of requesty and supply
proplenms they deal withv every day.

Healtiv care nationally and GP proctices are and howve been
wnder hwge pressiare, not only Huwoughh staffing usues but as well ag
the ever-growing expectotions from potients, changing technical
demands also- have o be implemented and trained for.

Thank yow for finding the tume to- read s and should yow be
willing to- helpp ugy and. get- bnwolved please fl un the online form and
we will get b foucie witr yow ay soomn as we coin.

Dan Leggett — PPG acting Chain



